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                                      Learning and friendship go hand in hand
Parent Questionnaire 
	
	Yes 
	No
	

	Well Being

	1.
	My child is happy at Ringway Primary.
	100%
	
	

	2.
	My child is encouraged to do their best. 
	100%
	
	

	3
	Children are encouraged to take responsibility.
	100%
	
	

	4
	My child feels safe at school.
	100%
	
	

	Learning and  Curriculum

	5
	My child makes good progress in all subjects.
	91%
	9%
	

	6
	My child enjoys learning.
	98%
	2%
	

	7
	I know what my child`s targets are.
	86%
	14%
	

	8
	Ringway has high expectations for my child
	91%
	9%
	

	9
	My child finds the work stimulating and interesting.
	98%
	2%
	

	10
	Teachers are good at letting me know about my child`s progress
	86%
	14%
	

	11
	I would like more homework for my child
	50%
	50%
	

	12
	Does your child feel confident in school?
	91%
	9%
	

	13
	The school gives children a positive insight to British Values 
	100%
	
	

	BEHAVIOUR AND PASTORAL CARE

	14
	The school has a good system to reward good behaviour.
	91%
	9%
	

	15
	My child likes the house system.
	91%
	9%
	

	16
	As a parent I like the fact that I hear quickly if there is a behaviour concern.
	100%
	
	

	17
	 The school address bullying if and when it occurs.
	100%
	
	

	18
	My child regularly receives certificates
	86%
	14%
	

	19
	My child is confident that should they have a problem there is someone they can go to in school who will listen to them.
	100%
	
	

	COMMUNICATION

	20
	The newsletter provides me with clear information regarding what has happened in school and also about future events.
	91%
	9%
	

	21
	The school website provides me with clear information regarding policies and procedures
	95%
	5%
	

	22
	The school Facebook page keeps me informed of special events and general information
	93%
	7%
	

	23
	Texts are a good way of informing parents of day to day changes.
	100%
	
	


Dear Parents

Thank you very much to the parents and pupils who returned their questionnaires.  We as a staff really do appreciate your positive comments

I will try to answer some of your questions and queries:-

1. With regard to “The school keeps me informed about my childs progress” – we take on board your comments and for next year we have produced a progress check sheet to be shared with you in the Autumn and Spring Term at parents evening.  You will be able to see the progress your child has made in relation to what has been taught that term with suggestions on how you can help your child reach their full potential by the end of the year
2. Some parents and children commented about behaviour - the majority of our children, I have to say, are well mannered, polite and good ambassadors for our school however the handful who have decided that our rules and safety regulations are not written for them, will be given the opportunity to make the right choices or they will lose their privileges, their play times and any extra curriculum opportunities. If the incident is bigger than the normal day to day occurrences then instead of meeting parents at the door we will relay these incidents by a phone call or letters.

3. We have now in place a house point system and each child is assigned to a colour house – siblings are in the same house. Children earn house points for good behaviour; good work, doing the right thing, attendance etc.  On Friday the winning colour for class attendance is displayed on our board and the class keep the attendance cup for the week.  To celebrate achievement all the points for the week are totalled up and the house captains for the winning house puts their star on the board -at the end of each half term they are allowed a non-uniform day.  
4. We have also introduced a self-registration ICT programme which children can access from home and the more rewards they receive gives them the opportunity to access more games etc. 
5. Our new website is now up and running and where you can access any information required regarding activities happening in and/or around the school.

6. Regarding lunch times, table manners and trying out new food – I have worked with Mrs Jewitt regarding what the children eat and we together have devised a popular by demand menu rather that the suggested one sent to us by County.  This appears to be working very well.

7. Water bottles – in school we encourage children to have a water bottle in the classroom for throughout the day and playtimes.  Some children who have packed lunch bring juice in a bottle or carton or flavoured water.   We do not encourage coke as an acceptable lunch time  drink.
8. Outdoor learning - Year 3 and Year 4 children have a budget and are in the process of putting a business plan together to increase the outdoor facilities – this will include new climbing apparatus and sports equipment.  Outdoor learning also includes excursions and we will look into organising more visits related to the curriculum when we restructure our curriculum coverage in the Autumn term
9. I agree with the parents who mentioned about tidying the yard – we are hopefully, next term, looking at improving the gardening facilities, the use of the pond and hopefully finding funds to one again employ a company to burn on games etc. on the yard.  I have asked that the tables be painted in the Reception area and one side of the fence painted in primary colours.
I have been asking for quotes for a canopy to be put outside of the Year 1 and 2 classroom very similar to Reception – they cost thousands so we need to work on that idea.

10. Parents said that the school did not communicate with them efficiently and effectively.  I agree that some things are planned on speck and the turnaround for organisation is quick, often these things are out of our control. We do send out texts, newsletters and post notices around the school informing you of forthcoming events.  Each newsletter etc. is put into childrens reading folder as we know you will find them when you listen to your child read.  For the children who are absent on that day the letters are put into their drawers.
For the important information we will make sure that you know well in advance however I hope that you will appreciate that there be certain occasions when we have to make a quick decisions.

11. After school clubs were also mentioned - I feel that I have to bring to your attention that the majority of clubs are organised by individual members of staff and that it can rely heavily on their time commitment.   We try to offer when we can a variety of activities, some for specific ages and others where they are open to all children.  We try to include sporting activities which are run by the Sports Partnership and again we have to see what is available and when it is available.  
12. There was one more point that parents mentioned and that was that they felt that “school uniform should be a lot tighter”. As a school we fully agree with this especially PE uniform and what are acceptable indoor and outdoor shoes.  Toward the end of next term I will send out a uniform list.
I think I have covered all that was asked and if not then please contact me to discuss your query.

Once again thank you for your continuous support.

Yours sincerely

Mrs H. Scott

